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CERTIFICATE OF TRANSMISSION/MAILING 



I hereby certify that this correspondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450. Alexandria, VA 22313-1450 on 
the date shown below. 



Typed or printed name p anja Butcher 
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process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to 12 mi 
gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the in 

amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Pi 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicants): Gickleretal. Confirmation No.: Unassigned 

SerialNo.: 10/721,471 ArtUnit: t'uu^ 4182 

Filed: November 26, 2003 Examiner: tfams i gM^ /Jaime Cardenas Navia/ 

Title: Inmate Visitation Scheduling and Management 



INFORMATION DISCLOSURE STATEMENT 



Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 
Sir: 

In accordance with the provisions of 37 C.F.R. 1.56, 1.97, and 1.98, the attention of the U.S. 
Patent and Trademark Office is hereby directed to the documents listed on the attached Form PTO-1449. 
It is respectfully requested that the documents be expressly and independently considered during the 
prosecution of this application, and that the documents be made of record therein and appear among the 
"References Cited" on any patent to issue therefrom. 

This Information Disclosure Statement is being submitted within three months of the filing date 
of the application and prior to issuance of a first Office Action on the merits, therefore, no fee is due. 

Each of the documents listed on the attached form equivalent to Form PTO-1449 is in the English 
language. 

It is respectfully requested that the documents cited in this Information Disclosure Statement be 
independently considered by the Examiner. 

Please charge any shortage in the fees due in connection with the filing of this paper, including 
extension of time fees, to Deposit Account No. 13-2491 and please credit any excess fees to such deposit 
account. 

Respectfully submitted, 



Date: 




Registration No. 5 1,205 
WorldCom, Inc. 
1133 19 th Street, NW 
Washington, DC 20036 
Phone: 202 736-6008 
Fax: 202-736-6382 
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FORMgjTO-1449 U.S. DEPARTMENT OF COMMERCE 
SiQ^EV. 7-80) PATENT AND TRADEMARK OFFICE 


ATTY. DOCKET NO. 


SERIAL NO. 




ASH03009 


10/721,471 


LIST OF DOCUMENTS CITED BY APPLICANT 
(Use several sheets if necessary) 








APPLICANT(S): Gickleretal. 




FILING DATE 


GROUP 




11/26/2003 









U.S. PATENT DOCUMENTS 



FOREIGN PATENT DOCUMENTS 



TRANSLATION 



OTHER DOCUMENTS (Including Author, Title. Date, Pertinent Pages, Etc.) 



"TOSS Video Network Management, Inc. Announces New Product TC Reliance Video Visitation 
Manager 1.0", Press Release, April 23. 2003. http://www.toddvnm.com/pr/042320032.htm 



'Conversational Voice-Access Solutions that Attract and Retain Customers: Correction Facilities", 
f ° r Phone, http://www.webforphone.com/uses/corrections.asp 



"Application Examples", WG Systems, copyright 2001-2003 
http://www.wgsvstems.com.br/english/dc/wg applic exemp.htm#Corrections 



'Networked Multimedia Communication, Telejustice and Security Solutions", Vugate, 
http://www.vupate.com/index2.htm 



"Quality Turnkey Solutions from Experienced Telecommunication Professionals for All Your Video, 
Data, Voice, Security, Networking and Wireless LAN, MAN and WAN Applications", Telecom 

2002. http://www.tec-inc.com/ 



Engineering Consultants, copyright 2i 



TWIS", TEM Systems, Inc., copyright 2003. http://www.temsvstems.com/inmate.htm 
"Video Visitation Voice Scheduling", TEM Systems, Inc . 
http://ww.temsvstems.(X)m/imnate%20voice%20scheduling.htm 



/Jaime Cardenas Navia/ 



DATE CONSIDERED 

02/12/2008 



♦EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609; Draw line through 

citation if not in conformance and not considered. Include copy of this form with next communication to applicant. 
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